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Rollout of Covid Vaccine                                                                                                     

Carers Helpline: 0300 012 4272 

The NHS has begun the biggest mass vaccination campaign in its history to protect people against 

Covid and around 2.5 million people have already been vaccinated. So far, three vaccines have been 

approved for use in the UK:  Pfizer-BioNTech, Oxford-AstraZeneca and the Moderna vaccine. 

Vaccination advice from the Joint Committee on Vaccination and Immunisation (JCVI) published on the 

30th December 2020 revised its recommendations to include unpaid carers in the vaccine priority list. It 

now recommends unpaid carers who get Carers Allowance, or who are the main carer of an elderly or 

disabled person whose welfare may be at risk if the carer falls ill should be prioritised alongside people 

with underlying health conditions. This means unpaid carers are now in priority group six. 

It is not yet clear when unpaid carers will be offered the vaccine though as 

the focus is currently on the first four groups to have their first vaccination by 

mid-February. 

You will not need to ring your GP surgery to arrange having your     

vaccine - the NHS will contact you when it's your turn. 

If you have not already registered with your GP as a carer, we suggest giving 

us a call on 0300 012 4272. We can advise you on the best steps to take to 

ensure you are on the priority list for when the vaccine is available for carers. 

 A message from our CEO, Carole Cumino 

It appears that there’s small light at the end of the COVID19 tunnel as vaccines become     

available and our colleagues in the NHS do everything they can to reach the people who need 

it most. 

We’ve been working hard with our staff and volunteers (many of whom are carers) both to keep 

them safe and to make sure have they the knowledge and expertise they need to support you 

during the pandemic.  

We know that we’re all in for a difficult few weeks, and we just need to keep going, stick to the 

rules and if you need help or just need to talk to someone, please do get in touch with us.   

Take care and stay safe 

Carole 
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The Emergence of Long Covid 
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Hospital Discharge during Covid 

 

Have you or someone you care for been discharged from    

hospital in Worcestershire since March 2020? If so Healthwatch     

Worcestershire (HWW) want to hear from you.  

Covid has changed how we live our life and how services run in 

lots of ways. To make room for the sudden need for more beds, 

the NHS changed the way it discharged people from hospital.   

But what was your experience? 

Healthwatch Worcestershire is an independent champion   

making sure that people are able to have a say in how local 

NHS and social care services are run and developed.  

If you, or someone you care for, was discharged from hospital at any time since March 2020 then 

please complete a Healthwatch Worcestershire Survey and share your experience. There is a        

separate survey for patients and carers. You can visit www.healthwatchworcestershire.co.uk/hospital-

discharge/ to complete the Survey online or telephone 01386 550264, leaving your name and address 

for a paper copy of the Survey with a Freepost address for return. Please state if you would like the 

patient or carer survey, or both. 

Healthwatch will also be asking patients and/or their carers who were discharged from either the 

Worcestershire Royal Hospital or the Alexandra Hospital in November 2020 only to take part in a   

telephone or video interview about their experience. Please get in touch with Margaret Reilly on 01386 

565951 if you would be willing to do this. Margaret will return your call and give you more information. 

The hospitals, and all the other services involved, want to         

improve the way they do things and are keen to learn from what 

Healthwatch find out.  Help your NHS to help you. 

NICE (National Institute for Health and Clinical Excellence) has defined long Covid as “signs and 

symptoms that develop during or following an infection consistent with Covid-19, continue for more 

than 12 weeks and are not explained by an alternative diagnosis”. Symptoms can include on-going 

shortness of breath, fatigue, heart, lung, kidney, neurological and musculoskeletal problems. 

Because Covid is such a new disease, we’re learning more and more about it all the time, and the 

way in which we’re treating it is evolving too. It’s important to remember that recovery won’t be a linear 

process – there will be days when the person will feel more like their old self, and then others where it 

feels like they’ve taken a big step backwards. 

Remember - help is available: 

• If someone is recovering from long Covid they should contact their GP for advice.  

• Practical daily living support is available through Here to Help and also the NHS 

Volunteer Responders (e.g., shopping, collection of medication, befriending 

scheme) 

• If you are caring for someone recovering from Covid then contact us here at 

WAC for information, advice and support – 0300 012 4272. 

If you are caring for someone who is about to be discharged, or has recently been discharged 

from hospital, contact WAC on 0300 012 4272 for advice, information and support. 

http://www.healthwatchworcestershire.co.uk/hospital-discharge/
http://www.healthwatchworcestershire.co.uk/hospital-discharge/
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Crossroads Caring for Carers Support  
Covid Vaccination Programme  

 

Crossroads Caring for Carers, who provide care and support to people living in their own homes, are 

proud to be supporting the Covid vaccination programme.  

Helen Simmons (Care Manager) said “Covid has been the single greatest public health emergency in 

the history of the NHS. We understand the urgency of supporting people to be vaccinated against this 

cruel virus. The Department for Health and Social Care are recruiting people to deliver the vaccine but 

we recognise that people need to be able to arrange, be ready for, and access the vaccine.            

Consequently we are arranging appointments, assisting people with their daily needs to fit in with their 

appointments and taking people to have their vaccine.” 

One of the people Crossroads have supported is Ray Wilkes. 

Mr Wilkes said “I am happy and excited to have had my first Covid jab. I am     

looking forward to breaking the chain and not being able to pass the virus on to  

anyone. The sooner everyone is vaccinated, the sooner we can get back to       

normal. The only time I have left the house in 2020 was early February to visit my 

wife’s grave and Christmas Day. Crossroads enabled me to be ready for my       

appointment by altering the time of my support call.”  

If you think Crossroads can help you and your loved one on a daily or weekly     

basis, or you would like to join their team of care staff, please contact Crossroads 

in one of the following ways: email care@crossroads-worcestershire.org.uk        

telephone 01905 729293 or through their website www.crossroadsworcs.org.uk. 

amica24 is working with Worcestershire Community Foundation in a new 

pilot project to deliver free assistive digital technologies. It is hoped that 

these can support and encourage inclusion within local communities and 

help prevent social isolation and anxiety which has been more prevalent 

during the Covid pandemic.  

Funding from Worcestershire Community Foundation was made available 

and amica24 identified the most suitable digital solution that would deliver 

positive health, well-being and social outcomes.  

It was important to provide a video communication tool that can be used to link family, friends and 

groups together and even stream virtual social events, to remote participants who would otherwise be 

unable to participate. The technology also had to be affordable, reliable and most importantly require 

no technical skills from the user. Additionally, amica24 wanted to monitor individual mood and anxiety 

levels by asking a few simple bespoke multiple-choice questions and measuring it against their       

experience of using the service.  

amica24 has been working alongside the creator of Myhomehelper for several years 

and their tablet was ideal to use as it provides contactless video communication, 

and questions and messages can be set through its portal.  

The pilot project will initially start with 38 devices being           

available. If you are interested, or know of someone who   

might benefit from this support, please contact amica24 on                

0345 130 1469, or email Info@amica24.org. 

 Digital Technology to help Social Isolation 

mailto:care@crossroads-worcestershire.org.uk
http://www.crossroadsworcs.org.uk


 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

County Council are Here2Help  
during National Lockdown 

Carers Helpline: 0300 012 4272 4 

Caring News can be made available in other languages and alternative formats (large print, audio, CD-ROM, PDF, and 
Braille). Please contact us for more information or email mail@carersworcs.org.uk 

This newsletter is edited and distributed by Worcestershire Association of Carers (WAC). Every effort is made to ensure that 
the information in this newsletter is correct. Carers Action Worcestershire and WAC cannot accept liability for errors or   
omissions, are not responsible for the quality of external services or products referred to, and do not necessarily endorse the 
views or opinions expressed by other organisations or contributors. 

With another national lockdown now in place, the County Council’s Here2Help service is on hand to 

help residents of Worcestershire who may require extra support.  

As we stay at home to help prevent the spread of the virus and to protect our communities and the 

NHS, those who do not have the support of friends, family or neighbours to get essential shopping and 

other help such as mental health support, could need extra support. 

For anyone finding themselves in this position and in need of non-urgent help, Worcestershire’s County 

Council’s Here2Help service remains open and available to offer support. 

Councillor Lucy Hodgson, Cabinet Member for Communities, said: “Here2Help has proven to be a real 

success story of the pandemic so far and will continue to support those who need support through this 

national lockdown.”  

“It’s a fantastic service available to anyone who is unable to get the help and support they need and do 

not have friends or family nearby. There’s also lots of self-help guidance on the website which is      

regularly being updated with guidance, hints and tips.” 

“It is so important we stay at home and follow the rules to ensure we can keep our community safe and 

to protect our NHS. There are a wide range of services we can help with, 

not just collecting shopping, recognising that lockdown and self-isolation 

can be a difficult time mentally and physically.” 

The ‘I need help’ form remains available on the homepage of the 

Here2Help website. Once completed, the Here2Help team will be in 

touch to discuss needs in more detail and talk through what support can 

be offered. 

A phone number can be used for those who can’t access the website 

(www.worcestershire.gov.uk/here2help) where support will be given to 

complete the form. The dedicated number is: 01905 768053 and is open 

Monday - Thursday 9:00 - 5:00pm and Friday 9:00 - 4:30pm. 

 
 

 
 

 

 

 

 

 

 

 

Testing Service for Homecare Workers 

We have had a few calls from worried carers who have been concerned by having untested homecare 

workers in their home.  

We can confirm that all homecare workers looking after elderly and           

vulnerable people in their own homes are now being offered weekly Covid 

tests. All  registered homecare agencies have been contacted with details of 

how to apply for test kits for their workers. Homecare agencies will be           

responsible for ordering and distributing test kits to all workers for them to 

conduct at home on a weekly basis. 

It is planned that this service will be extended to all homecare workers in adult social care, including 

unregistered organisations, live-in carers, and personal assistants. 

http://www.worcestershire.gov.uk/here2help

